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	 Job Title:
	Quality Engineer
	Job Holder:
	

	Division:
	Canada
	Grade:
	



	JOB PURPOSE

	The Quality Engineer Provides leadership and support for Quality Assurance (QA), Quality Control (QC) and Continuous Improvement (CI) at SEA Canada. Reporting to the Operations and Quality Lead the Quality Engineer will be responsible for contributing to the implementation, control and maintenance of the SEA Canada Quality Management System (QMS), coordinate and provide oversight of Quality Control activities as well as coordinating the implementation of continuous improvement activities. The Quality Engineer provides day-to-day administration of the Quality Management System including but not limited to supplier quality engineering, management of defects through internal and external CAPA processes, and monitoring and measurement of performance metrics.

	RESPONSIBILITIES

	· Responsible for facilitating and supporting a QA and CA culture to support the growth of SEA Canada.
· Contributing to and implementing QA and CI policy within SEA Canada in relation to regional requirements and SEA best practice.
· Administration of the SEA Canada QMS, contributing to process development, working with process owner to create or improve processes that are robust and compliant, document and records management, coordination of mandatory events such as internal audit and management review.
· Monitoring and measuring SEA QA & CI performance through appropriate scorecard / KPIs and related communications of those KPIs.
· Assuring process compliance across the organization.
· Introducing and implementing Continuous Improvement Initiatives across the organization.
· Administrating internal and external non-conformity, corrective action, preventative actions and opportunities for improvement.
· Assist manufacturing engineering with assessing and recommending solutions to quality issues within production.
· Facilitating customer and regulatory audits are conducted successfully to demonstrate conformance and achieve stakeholder satisfaction.
· Providing structure and oversight to Quality Control activities, including parts inspection and document review.
· Support supply chain via supplier quality activities such as supplier audit, working directly with suppliers on supplier quality issues, first article/first off inspection.




	EDUCATION, QUALIFICATIONS & EXPERIENCE

	Essential
· Undergraduate degree in engineering in a related field.
· Experience of 4+ years working in a manufacturing environment governed by ISO9001, AS9100 or other equivalent.
· Have a detailed knowledge of current quality and related working practices and standards (preferably ISO9001 and AS9100)
· Knowledge of manufacturing principles, processes and methods of testing, and quality engineering principles (i.e. lean, six sigma, 5S, SPC, root cause analysis).
· Strong proficiency in Microsoft Office (Word, Excel, Outlook, PowerPoint)
· Strong written and verbal communication skills.
· Must have, or be able to obtain to obtain, a Canadian Security Clearance.
Desirable
· Internal or Lead auditor certification is an asset.
· Experience working with an ERP/MRP system.
· Familiarity with ISO14001 (Environmental Management) and ISO45001 (Health and Safety Management)

	PERSONAL CHARACTERISTICS

	· Trustworthy, reliable, and discreet
· Proactive, a creative problem solver and solution-oriented
· Comfortable wearing multiple hats in a small organization
· Calm, organized, and professional under pressure
· Analytical with strong attention to detail
· Desire to continuously learn, upskill and grow professionally
· Team player with the ability to influence
· Collaborative 

	COMPANY VALUES

	All employees may be required to carry out any other duties that are within the employee's skills and abilities whenever reasonably instructed and are required to act in a manner that is wholly supportive of our values of:
Safety First: 	We operate safely and responsibly, protecting each other and the environment.
People Focussed: 	We develop, reward & empower our people, prioritising a healthy work-life balance.
One SEA Team: 	We are in this together. One team, working ethically, respectfully & professionally. We take responsibility and challenge each other constructively.
Delivery Excellence: 	We exceed our commitments by delivering timely, quality outputs whether that’s for each other or our clients and partners. We are always looking for ways to innovate and continuously improve.
Trusted Partners: 	We partner strategically, collaboratively, and always with integrity; whether that is between us inside SEA or externally.


	WHAT SUCCESS LOOKS LIKE:

	· A proactive quality culture and prevention by embedding quality into workflows instead of reacting to/catching defects.
· Implemented permanent and robust solutions to issues via deep root cause analysis and effective corrective actions.
· Tools are available to the organization via metrics and documentation to make data driven decisions and reduce the cost of quality.
· Consistently “audit ready” with success in third party audits.
· Well managed QMS that remains up to date and effective.

	REPORTING LINE

	The jobholder will report to the SEA Canada Operations and Quality Lead.

	JOB LOCATION

	This job will be based onsite at the Ottawa facility, with hybrid working available, typically 3 days in the office and 2 days working remotely.

	Job Holder Declaration:
I accept the purpose and key result areas of my role with SEA Canada are as outlined above.

Signature:__________________________________________  Date: _______________

	Line Manager Declaration:
I confirm that the purpose and key result areas of this role are as outlined above have been agreed with me as line manager.

Signature:__________________________________________  Date: _______________
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