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	Job Title:
	Business Systems Manager
	Job Holder:
	

	Division:
	IT and Business Systems
	Grade:
	SG6

	Discipline Area: 
	
	Last Updated:
	June 2026


	Job Purpose:  

	The Business Systems Manager is responsible for aligning business strategy, operational processes, and technology capabilities to drive organisational performance and growth. This role serves as a strategic partner to senior leadership, translating business objectives into scalable systems, process improvements, and transformational initiatives that enhance efficiency, decision-making, and continuous improvement.

The role is also responsible for developing and maintaining the strategic vision and roadmap for business systems, ensuring technology capabilities evolve in line with organisational objectives while continuing to deliver effective day-to-day support services.


	Responsibilities:  

	· Lead the development of business systems capability roadmaps

· Evaluate current business systems, and operating models to identify opportunities for transformation and continuous improvement

· Develop and maintain strategic plans for business systems that align with the wider business strategy goals and evolving business needs

· Create and communicate a clear vision for the evolution of business systems, ensuring solutions support growth, efficiency, compliance, and align with wider company objectives
· Monitor industry trends, technology developments, and best practices to inform future system capabilities and roadmap planning

· Oversee the evaluation, implementation, enhancement, and optimization of business systems and enterprise applications

· Collaborate with IT, vendors, and business stakeholders to define system requirements and solution roadmaps

· Drive automation opportunities that reduce manual effort and improve service delivery

· Monitor system performance and identify opportunities to improve functionality, integration, and user experience

· Build strong relationships across the business to ensure alignment between business priorities and systems capabilities

· Influence decision-making through clear communication, analysis, and strategic recommendations

· Provide line management, leadership, and development for the Business Systems Support Team

· Ensure the team delivers high-quality support services and meets agreed service levels

· Foster a culture of customer service, continuous improvement, and accountability
· Ensure incidents, service requests, and system issues are managed effectively and resolved within agreed timescales



	Key Result Areas:

	The jobholder will be expected to/have: 

	· Significant experience in business systems management, business transformation, strategy, consulting, or operational leadership roles
· Proven experience partnering with senior leadership to develop and execute strategic initiatives

· Experience leading cross-functional projects and influencing stakeholders at all levels

· Extensive experience with enterprise systems such as ERP, CRM, HRIS, SQL
· Strong understanding of business process improvement methodologies and organisational change management
· Strategic Thinking

· Business Acumen

· Leadership & Influence

· Stakeholder Management

· Change Leadership

· Process Improvement

· Data-Driven Decision Making

· Commercial Awareness

· Systems Thinking

· Communication & Presentation Skills

· Project & Program Management

	Values:

· Safety First – We operate safely and responsibly, protecting each other and the environment.

· One SEA Team – We are in this together.  One team, working ethically, respectfully & professionally.  We take responsibility and challenge each other constructively

· People Focussed – We all contribute to making our culture one that is supportive and empowering; where everyone can grow and develop, feel valued and rewarded.  We prioritise a healthy work-life balance

· Delivery Excellence – We exceed our commitments by delivering timely, quality outputs whether that’s for each other or our clients and partners.  We are always looking for ways to innovate and continuously improve

· Trusted Partners - We partner strategically, collaboratively and always with integrity, whether that is between us inside SEA or externally

	Training: (if applicable)



	

	Reporting Line

The jobholder will report to the Head of IT and Business Systems



	Job Location

The job will be located at any of our three sites.


	Job Holder Declaration:

I accept the purpose and key result areas of my role with SEA are as outlined above.

Signature:​​​​​​​​​​​​​​​​​​​​​​​​​__________________________________________  Date: _______________
 

	Line Manager Declaration:

I confirm that the purpose and key result areas of this role are as outlined above have been agreed with me as line manager.

Signature:​​​​​​​​​​​​​​​​​​​​​​​​​__________________________________________  Date: _______________
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